(800) 874.5346 * (352) 375.0772 « FAX (352) 375.6940
P.O. Box 12848 « University Station

G L E I M Gainesville, Florida 32604

Thank you for your interest in Gleim Aviation! To view our products and retail prices go to:
http://www.gleim.com/aviation/pricelist.php
To assist your flight school with promoting, selling, and utilizing our materials, we provide:

1. Discounts

1-3 items: 4+ items:
— Prepay: 20% discount — Prepay: 35% discount
— Invoice: 15% discount — Invoice: 30% discount

2. Learn To Fly Booklets
We encourage you to distribute these booklets to prospective pilots. They contain information
on introductory flights, elementary aerodynamics, and basic flight maneuvers. We will send you
a sample copy for review; feel free to request more on subsequent orders.

3. Free FAA Test Prep Site License
We will provide our FAA Test Preparation Software as a site license for use on up to 5
computers at no charge provided that your company orders a minimum of 15 pilot kits per year.
If you order more than 30 kits per year we will provide Test Preparation Software access to as
many computers as are on your school's network.

4. Shipping & Freight Omission
We omit shipping and freight charges when you prepay for materials.

5. Online Store Orders
Our online store does not recognize discounts. Orders must be placed by e-mail, fax, or
telephone in order to receive the above discounts. If you order online the system will charge
you retail price plus shipping.

6. Return & Order Policy
Gleim accepts the return of books that are in resalable condition, unopened and un-downloaded
Test Prep Software, and unopened and un-downloaded Audio Reviews. Gleim also accepts
unused access codes for software downloads and online courses. Gleim must receive a return
request that includes the title, edition, and quantity of each item before returns are considered.
Gleim will then issue a Return Material Authorization (RMA) number prior to the returns being
shipped.

Returns without an RMA number will not be processed and no credit will be given. Return
requests can be sent by either email: returns@gleim.com or fax: (352) 375-6940. No credit will
be given for items not returned in resalable condition. Returns are subject to a $1.00 per item
restock fee when current aviation materials are returned. Returns are in the form of credits only.
Credits should be applied on subsequent orders, open invoices, or transferred to another Pilot
Shop or Bookstore.

Please contact us at 800.874.5346 x471 or aviationteam@gleim.com if you have further questions or
comments. On behalf of Gleim, we wish you and your students the very best in their aviation
endeavors!
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